Inventor: Childress 
Appl.Ser.No.: 09/603,662 
Atty. Dckt. No.: 5053-27800 

Amendments to the Claims 

Please cancel claims 2, 6, 38-41, 54, 57, 91, 112, and 139 without prejudice. 

The following listing of claims will replace all prior versions and/or listings of claims in 
the application: 

Listing of Claims: 



1. (currently amended): A method for determining relevance values of terms in a help database 

in a computer-based insurance claims processing system, the method comprising: 

determining a word position of an occurrence of a term in a portion of a document in the 

help database, wherein the portion of the document comprises one or more words; 
\ 

determining a total word count of the portion of the document; and 
determining a relevance value for the occurrence of the term in the portion of the 
document using the word position of the occurrence and the total word count of the portion of 
the document , wherein determining the relevance value for the occurrence comprises: 

numbering the one or more words in the portion of the document from N down to 



1, wherein N isnhe total word count of the portion of the document; 

determining the word number of a first word of the term in the one or more words 

in the portion of thk document; and 
\ 

dividing the wprd position by the total word count to produce the relevance value 
for the occurrence. 



2. (cancelled) 

3. (original): The method of claim l\further comprising: 

multiplying the relevance valuepy a first scaling factor to produce a scaled relevance 

value. 

4. (original): The method of claim 1, further comprising: 
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rounding the relevance value to a number of significant digits. 



5. (original): The method of claim 1, further comprising: 

stoong the determined relevance value for the occurrence in an entry in a table in the help 
database. 

6. (cancelled) 



7. (currently amended): The method of claim 1, further comprisin g wherein determining the 

relevance value for the Occurrence further comprises : 

numbering the oneW more words in the portion of the document from 1 up to N, wherein 

N is the total word count of\ie portion of the document; 

wherein said determining the word position of the occurrenc e compris e s: 
determining a word number of a first word of the term in the one or more words in the 

portion of the document, wherein tVe word number of the first word of the term is used as the 

word position of the occurrence; and\ 

wherein said determining the relevance value for the occurrence comprises: 

subtracting the word position from the total word count to produce a first results; 

adding one to the first results to produce a second results; and 

\ 

dividing the second results by the total word count to produce the relevance value for the 
occurrence. 



8. (original): The method of claim 1, wherein thevportion of the document is a text section. 

9. (original): The method of claim 1, wherein the portion of the document is a header. 

10. (currently amended): The method of claim 1, wherenj said-determining the relevance value 
for the occurrence comprises: 

dividing the word position by the total word count to^roduce a positional relevance value 
for the occurrence; 
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dividing a number of words in the term by the total word count of the portion to produce 
a percentage relevance value for the occurrence; and 

combining the positional relevance value and the percentage relevance value to produce 
the relevance value for the occurrence. 



11. (original): The method of claim 10, further comprising: 

multiplyingvjhe relevance value by a second scaling factor to produce a scaled relevance 

value. 




12. (original): The methodvpf claim 10, further comprising: 

rounding the relevancewalue to a number of significant digits. 

13. (original): The method of claim 10, further comprising: 

storing the determined relevancy value for the occurrence in an entry in a table in the help 
database. 

14. (currently amended): The method of claiW 10, wherein said-combining the positional 
relevance value and the percentage relevance vatye to produce the relevance value for the 
occurrence comprises: 

multiplying the positional relevance value b\ a third scaling factor to produce a scaled 
positional relevance value; 

multiplying the percentage relevance value by a fdvjrth scaling factor to produce a scaled 
percentage relevance value; and 

adding the scaled positional relevance value and the sc^ed percentage relevance value to 
produce the relevance value for the occurrence. 

15. (original): The method of claim 14, wherein the third scaling fa<\or is substantially equal to 
(1 - the fourth scaling factor). 

16. (currently amended): A method for determining relevance values of teims in a help database 
in a computer-based insurance claims processing system, the method comprising: 
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determining a word position of an occurrence of a term in a portion of a document in the 
help database, wherein the portion of the document comprises one or more words; 

deteiroining a total word count of the portion of the document; 

determining if the portion of the document is a header or a text section; and 

determining a relevance value for the occurrence of the term in the portion of the 
document using theVord position of the occurrence and the total word count of the portion of 
the document; \ 

wherein, if the portion of the document is a text section, sakWetermining the relevance 
value for the occurrence comprises: 

dividing the word position by the total word count to produce the relevance value 

for the occurrence; and \ 

wherein, if the portion of thevdocument is a header, said-determining the relevance value 
for the occurrence comprises: \ 

dividing the word positionSby the total word count to produce a positional 
relevance value for the occurrence; \ 

dividing a number of words in the term by the total word count of the portion to 
produce a percentage relevance value forthe occurrence; and 

combining the positional relevance value and the percentage relevance value to 
produce the relevance value for the occurrencev 

17. (original): The method of claim 16, further comprising: 

providing a first scaling factor for occurrences in text sections; 

wherein, if the portion of the document is a text section,\he method further comprises: 

multiplying the relevance value by the first scalingVactor to produce a text section 
relevance value. \ 

18. (original): The method of claim 17, further comprising: \ 

providing a second scaling factor for occurrences in headers; \ 

wherein, if the portion of the document is a header, the method further comprises: 

multiplying the relevance value by the second scaling factor to produce a header 
relevance value. \ 



5 





Inventor: Childress 
Appl. Ser. No.: 09/603,662 
Atty.Dckt No.: 5053-27800 



19. (original): The method of claim 18, wherein the second scaling factor is substantially equal 
toVl - the first scaling factor). 

20. (original): The method of claim 18, wherein, if the portion of the document is a header, the 
method further comprises: 

adjusting the header relevance value by adding the first scaling factor to the header 
relevance value. 

21. (original): Thkmethod of claim 16, further comprising: 

rounding the relevance value to a number of significant digits. 

22. (original): The methoV of claim 16, further comprising: 

storing the determinekrelevance value for the occurrence in an entry in a table in the help 
database. \ 

23. (currently amended): The method of claim 16, 

wherein said-combining the positional relevance value and the percentage relevance 
value to produce the relevance value for the occurrence comprises: 

multiplying the positional relevance value by a third scaling factor to produce a 
scaled positional relevance value; \ 

multiplying the percentage relevance value by a fourth scaling factor to produce a 
scaled percentage relevance value; and \ 

adding the scaled positional relevance \alue and the scaled percentage relevance 
value to produce the relevance value for the occurrence. 

24. (original): The method of claim 23, wherein the third scaling factor is substantially equal to 
(1 - the fourth scaling factor). \ 



25-28. (cancelled) 
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29. (currently amended): An insurance claims processing system comprising: 
\ a computer system including a memory medium; 

\ a help database for the insurance claims processing system stored in the memory 
mediuWi, wherein the help database comprises one or more documents related to the processing 
of insurance claims in the insurance claims processing system and one or more tables configured 
for use in locating occurrences of terms in the help database; 

prograin instructions stored in the memory medium and executable within the computer 
system, whereinthe program instructions are executable to: 

determine a word position of an occurrence of a term in a portion of a first 
document in trar help database, wherein the portion of the first document comprises one 
or more words; \ 

determine a rartal word count of the portion of the first document; and 
determine a relevance value for the occurrence of the term in the portion of the 
first document using the word position of the occurrence and the total word count of the 
portion of the first document s, wherein determining the relevance value comprises: 

dividing the word position by the total word count to produce a positional 
relevance value for the occurrence; 

dividing a number oXwords in the term by the total word count of the 
portion to produce a percentage relevance value for the occurrence; and 

combining the positional \elevance value and the percentage relevance 
value to produce the relevance value for the occurrence . 

30. (currently amended): The system of claim 29, whWin, in said-determining the relevance 
value for the occurrence, the program instructions are fukher executable to: 

divide the word position by the total word count toproduce the relevance value for the 
occurrence. \ 

31. (original): The system of claim 29, wherein the program instructions are further executable 
to: \ 

multiply the relevance value by a first scaling factor to prodqce a scaled relevance value. 
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82. (original): The system of claim 29, wherein the program instructions are further executable 
tOK 

\ round the relevance value to a number of significant digits. 

33. (oWinal): The system of claim 29, wherein the program instructions are further executable 
to: \ 

store the determined relevance value for the occurrence in an entry in a first table in the 
help database^ 

34. (currently amended): The system of claim 29, wherein the program instructions are further 
executable to: \ 

number the onesx)r more words in the portion of the document from N down to 1, wherein 
N is the total word counrof the portion of the document; 

wherein, in sakkletVmining the word position of the occurrence, the program 
instructions are further executable to: 

determine the word number of a first word of the term in the one or more words in 

the portion of the document; and 

wherein, in sakkleterrmningWie relevance value for the occurrence, the program 
instructions are further executable to: \ 

divide the word position bw the total word count to produce the relevance value 
for the occurrence. \ 

35. (currently amended): The system of claim\29, wherein the program instructions are further 
executable to: \ 

number the one or more words in the portion of the document from 1 up to N, wherein N 
is the total word count of the portion of the document* 

wherein, in said-determining the word position qf the occurrence, the program 
instructions are further executable to: \ 

determine a word number of a first word ofihe term in the one or more words in 

the portion of the document, wherein the word numbfer of the first word of the term is 

used as the word position of the occurrence; and \ 
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\ wherein, in said-determining the relevance value for the occurrence, the program 
instructions are further executable to: 

\ subtract the word position from the total word count to produce a first results; 

\ add one to the first results to produce a second results; and 

\ divide the second results by the total word count to produce the relevance value 
for tnte occurrence. 

36. (original): Tne system of claim 29, wherein the portion of the document is a text section. 

37. (original): The system of claim 29, wherein the portion of the document is a header. 
38-41. (cancelled) \ 

42. (currently amended): The system of claim 38 claim 29 , 

wherein, in sakl-combining the positional relevance value and the percentage relevance 
value to produce the relevance value iW the occurrence, the program instructions are further 
executable to: \ 

multiply the positional relevance value by a third scaling factor to produce a 
scaled positional relevance value; \ 

multiply the percentage relevancfe value by a fourth scaling factor to produce a 
scaled percentage relevance value; and \ 

add the scaled positional relevance vVlue and the scaled percentage relevance 
value to produce the relevance value for the occurrence. 

43. (original): The system of claim 42, wherein the thirdVcaling factor is substantially equal to 
(1 - the fourth scaling factor). \ 

44. (currently amended): An insurance claims processing system comprising: 

a computer system including a memory medium; \ 
a help database for the insurance claims processing system \tored in the memory 
medium, wherein the help database comprises one or more documents related to the processing 
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of insurance claims in the insurance claims processing system and one or more tables configured 
for us\in locating occurrences of terms in the help database; 

program instructions stored in the memory medium and executable within the computer 
system, whWin the program instructions are executable to: 

\determine a word position of an occurrence of a term in a portion of a document 
in the help database, wherein the portion of the document comprises one or more words; 
detennine a total word count of the portion of the document; 
determine if the portion of the document is a header or a text section; and 
determinka relevance value for the occurrence of the term in the portion of the 
document using theWord position of the occurrence and the total word count of the 
portion of the document; 

wherein, if the portion of the document is a text section, in sakWetermining the 
relevance value for the occurrence, the program instructions are further executable to: 

divide the woni position by the total word count to produce the relevance 
value for the occurrence^sand 

wherein, if the portion of tne document is a header, in said-determining the 
relevance value for the occurrence, tne program instructions are further operable to: 

divide the word positioirby the total word count to produce a positional 
relevance value for the occurrence^ 

divide a number of words in the term by the total word count of the 
portion to produce a percentage relevance value for the occurrence; and 

combine the positional relevance wilue and the percentage relevance value 
to produce the relevance value for the occurrence. 

45. (original): The system of claim 44, wherein, if the portionW the document is a text section, 
the program instructions are further operable to: \ 

multiply the relevance value by a first scaling factor to produce a text section relevance 
value; \ 

wherein, if the portion of the document is a header, the program Instructions are further 
operable to: \ 
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multiply the relevance value by a second scaling factor to produce a header 
releVance value; and 

wherein the second scaling factor is substantially equal to (1 - the first scaling factor). 

46. (original): Tne system of claim 45, wherein, if the portion of the document is a header, the 
program instractionVare further operable to: 

adjust the header relevance value by adding the first scaling factor to the header relevance 

value. 

47. (original): The system of^claim 44, wherein the program instructions are further operable to: 

store the determined relevance value for the occurrence in an entry in a first table in the 
help database. 

48. (currently amended): The system oi\claim 44, 

wherein, in said-combining the positional relevance value and the percentage relevance 
value to produce the relevance value for the occurrence, the program instructions are further 
operable to: 

multiply the positional relevance vdi^e by a third scaling factor to produce a 
scaled positional relevance value; 

multiply the percentage relevance value a fourth scaling factor to produce a 
scaled percentage relevance value; and 

add the scaled positional relevance value andMie scaled percentage relevance 
value to produce the relevance value for the occurrence^ and 

wherein the third scaling factor is substantially equal to (i\- the fourth scaling factor). 
49-52. (cancelled) 

53. (currently amended): A carrier medium comprising program instructions, wherein the 
program instructions are computer-executable to implement: 
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.determining a word position of an occurrence of a term in a portion of a document in a 
help database in a computer-based insurance claims processing system, wherein the portion of 
the document comprises one or more words; 

determining a total word count of the portion of the document; and 
determining a relevance value for the occurrence of the term in the portion of the 
document usin&the word position of the occurrence and the total word count of the portion of 
the documen t, wherein determining the relevance value comprises: 

numbering the one or more words in the portion of the document from N down to 
1, wherein N i$ the total word count of the portion of the document; 

determining the word number of a first word of the term in the one or more words 
in the portion of the document; and 

dividing the word position by the total word count to produce the relevance value 
for the occurrence . 

54. (cancelled) 

55. (original): The carrier medium o^claim 53, wherein the program instructions are further 
computer-executable to implement: 

multiplying the relevance value by N a first scaling factor to produce a scaled relevance 

value. 

56. (original): The carrier medium of claim 53,\^herein the program instructions are further 
computer-executable to implement: 

storing the determined relevance value for thd\pccurrence in an entry in a table in the help 
database. 

57. (cancelled) 



58. (currently amended): The carrier medium of claim 53, wherein th e program instructions ar e 
further computer executable to implement determining the relevance value comprises : 
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\ numbering the one or more words in the portion of the document from 1 up to N, wherein 
N is the total word count of the portion of the document; 

wher e in, in said determining th e word position of the occurrenc e , th e program 
instructions ar e furth e r computer e xecutabl e to implement: 

determining a word number of a first word of the term in the one or more words in the 
portion of the document, wherein the word number of the first word of the term is used as the 
word positiomof the occurrence; and 

wher e im in said d e termining th e r e l e vance valu e for th e occurrence, th e program 
instructions ar e fVther computer e x e cutable to implem e nt: 

subtracting\he word position from the total word count to produce a first results; 

adding one toythe first results to produce a second results; and 

dividing the second results by the total word count to produce the relevance value for the 
occurrence. \ 

59. (original): The carrier medium of claim 53, wherein the portion of the document is a text 
section. \ 

60. (original): The carrier medium of claim 53, wherein the portion of the document is a header. 

61. (currently amended): The carrienmedium of claim 53, 

wherein, in said-determining the\relevance value for the occurrence, the program 
instructions are further computer-executable to implement: 

dividing the word position uy the total word count to produce a positional 
relevance value for the occurrence; \ 

dividing a number of words in the term by the total word count of the portion to 
produce a percentage relevance value forthe occurrence; 

combining the positional relevance Value and the percentage relevance value to 
produce the relevance value for the occurrence; 

multiplying the relevance value by a second scaling factor to produce a scaled 
relevance value; and \ 
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\ storing the determined relevance value for the occurrence in an entry in a table in 

the help database. 

62. (currently amended): The carrier medium of claim 61, 

whereV in said-combining the positional relevance value and the percentage relevance 
value to producesthe relevance value for the occurrence, the program instructions are further 
computer-executable to implement: 

multiplying the positional relevance value by a third scaling factor to produce a 
scaled positional relevance value; 

multiplyin\the percentage relevance value by a fourth scaling factor to produce a 
scaled percentage relevance value; and 

adding the scaled positional relevance value and the scaled percentage relevance 
value to produce the relevance value for the occurrence; 

wherein the third scaling factor is substantially equal to (1 - the fourth scaling 
factor). \ 

63. (currently amended): A carrier meditmi comprising program instructions, wherein the 
program instructions are computer-executable to implement: 

determining a word position of an occurrence of a term in a portion of a document in a 
help database in a computer-based insurance claims processing system, wherein the portion of 
the document comprises one or more words; \ 

determining a total word count of the portionW the document; 

determining if the portion of the document is a header or a text section; and 

determining a relevance value for the occurrence of the term in the portion of the 
document using the word position of the occurrence and theStotal word count of the portion of 
the document; \ 

wherein, if the portion of the document is a text section, Said-determining the relevance 
value for the occurrence comprises: \ 

dividing the word position by the total word count to Voduce the relevance value 

for the occurrence; and 
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whWein, if the portion of the document is a header, said-determining the relevance value 
for the occurrence comprises: 

\dividing the word position by the total word count to produce a positional 
relevance^ value for the occurrence; 

dividing a number of words in the term by the total word count of the portion to 
produce a percentage relevance value for the occurrence; and 

combining the positional relevance value and the percentage relevance value to 
produce the relevance value for the occurrence. 

64. (original): The carrier medium of claim 63, wherein the program instructions are further 
computer-executable to implement: 

wherein, if the portion of the document is a text section, the program instructions are 
further computer-executable to implement: 

multiplying the relevance value by a first scaling factor to produce a text section 
relevance value; \ 

wherein, if the portion of the document is a header, the program instructions are further 
computer-executable to implement: \^ 

multiplying the relevance value b,y a second scaling factor to produce a header 
relevance value; and \ 

adjusting the header relevance value\y adding the first scaling factor to the 
header relevance value; and 

wherein the second scaling factor is substantialljtaqual to (1 - the first scaling factor). 

65. (original): The carrier medium of claim 63, wherein theyprogram instructions are further 
computer-executable to implement: 

storing the determined relevance value for the occurrenc^in an entry in a table in the help 
database. 

66. (currently amended): The carrier medium of claim 63, 
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'Vvherein, in said-combining the positional relevance value and the percentage relevance 
value to Voduce the relevance value for the occurrence, the program instructions are further 
computer-Wecutable to implement: 

\ multiplying the positional relevance value by a third scaling factor to produce a 
scaled positional relevance value; 

nxultiplying the percentage relevance value by a fourth scaling factor to produce a 
scaled percentage relevance value; and 

addinkthe scaled positional relevance value and the scaled percentage relevance 
value to product the relevance value for the occurrence; 

wherein the third Scaling factor is substantially equal to (1 - the fourth scaling factor). 
67-70. (cancelled) \ 

71. (currently amended): A method for determining relevance values of terms in a help database 
in a computer-based insurance clanns processing system, the method comprising: 

numbering one or more woros in a portion of a document from N down to 1, wherein N is 
a total word count of the portion of the. document; 

determining the-a_word number irf a first word of a term in the one or more words in the 
portion of the document; and \ 

dividing the word number of the first word by the total word count to produce a relevance 
value for the occurrence of the term in the portion of the document. 

72. (previously presented): The method of claim 71, further comprising: 

multiplying the relevance value by a first scaling factor to produce a scaled relevance 
value. \ 

73. (previously presented): The method of claim 71, fukher comprising: 

rounding the relevance value to a number of significant digits. 

74. (previously presented): The method of claim 71, further comprising: 
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storing the determined relevance value for the occurrence in an entry in a table in the help 
database. 

75. (previously presented): The method of claim 71, wherein the portion of the document is a 
text section 

76. (previously presented): The method of claim 71, wherein the portion of the document is a 
header. 

77. (previously presented): A method for determining relevance values of terms in a help 
database in a computer-based insurance claims processing system, the method comprising: 

numbering one or more words in a portion of a document from 1 up to N, wherein N is a 
total word count of the portion of the document; 

determining a word number of a first word of a term in the portion of the document; 

subtracting the word number from the total word count to produce a first results; 

adding one to the first result^ to produce a second results; and 

dividing the second results by\jie total word count to produce a relevance value of the 
term in the portion of the document. 

78. (previously presented): The method of ^laim 77, further comprising: 

multiplying the relevance value by a fir^t scaling factor to produce a scaled relevance 

value. 

79. (previously presented): The method of claim 77\further comprising: 

rounding the relevance value to a number of significant digits. 



80. (previously presented): The method of claim 77, further comprising: 

storing the determined relevance value for the occurrence in an entry in a table in the help 
database. 
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8U . (previously presented): The method of claim 77, wherein the portion of the document is a 
text section. 

82. (previously presented): The method of claim 77, wherein the portion of the document is a 
header.X 

83. (previously presented): A method for determining relevance values of terms in a help 
database in a \omputer-based insurance claims processing system, the method comprising: 

determining a word position of an occurrence of a term in a portion of a document in a 
help database, wherein the portion of the document comprises one or more words; 
determining V total word count of the portion of the document; 

dividing the word position by the total word count to produce a positional relevance value 
for the occurrence; \ 

dividing a number of words in the term by the total word count of the portion to produce 
a percentage relevance value tor the occurrence; and 

combining the positional relevance value and the percentage relevance value to produce a 
relevance value for the occurrencV 

84. (previously presented): The memod of claim 83, further comprising: 

multiplying the relevance valuevby a first scaling factor to produce a scaled relevance 
value. \ 

85. (previously presented): The method of claim 83, further comprising: 

rounding the relevance value to a number of significant digits. 

86. (previously presented): The method of clainr83, further comprising: 

storing the relevance value for the occurrence in an entry in a table in the help database. 

87. (currently amended): The method of claim 83, \ 

wherein said-combining the positional relevance Value and the percentage relevance 
value to produce the relevance value for the occurrence comprises: 
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\ multiplying the positional relevance value by a first scaling factor to produce a 
scalted positional relevance value; 

\ multiplying the percentage relevance value by a second scaling factor to produce 
a scalecrpercentage relevance value; and 

adding the scaled positional relevance value and the scaled percentage relevance 
value to proauce the relevance value for the occurrence. 

88. (previously presented): The method of claim 87, 

wherein the first scaling factor is substantially equal to (1 - the second scaling factor). 

89. (currently amended): A method for determining relevance values of terms in a computer- 
based insurance claims processingysystem comprising a help database, wherein the help database 
comprises one or more documents, the method comprising: 

determining a location of one V more occurrences of one or more terms used in one or 
more documents of a help database of a\ insurance claims processing system, wherein the one or 
more documents comprise one or more te\t sections; aad 

determining a text section relevanceWlue of an occurrence of a term using N and X, 
wherein the text section comprises N words, wherein the occurrence of the term is at an Xth 
word in the text section, and wherein the text section relevance value is higher the closer the 
occurrence is to the beginning of the text section ! and 

storing the determined relevance value forihe occurrence in an entry in a table in the help 
database . \ 

90. (previously presented): The method of claim 89, nirther comprising: 

rounding the relevance value to a number of significant digits. 

91. (cancelled) \ 

92. (currently amended): The method of claim 89, \ 

wherein the one or more documents comprise headers and text sections; 
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/herein said-determining the relevance value for each of the one or more occurrences 
located ir^the one or more documents comprises: 

determining a header relevance value for an occurrence if the occurrence is in a 
header; and 

^determining a text section relevance value for the occurrence if the occurrence is 
in a textXsection. 

93. (currently amended): The method of claim 92, 

wherein the tekt section comprises N words; 

wherein the occurrence of the term is at an Xth word in the text section, wherein X is 
from 1 to N, and whereinNl is a location of a first word in the text section; 

wherein said-determining the text section relevance value for the occurrence if the 
occurrence is in the text section comprises: 

determining the rext section relevance value using N and X, wherein the text 

section relevance value is tygher the closer the occurrence is to the beginning of the text 

section. 

94. (currently amended): The method ^f claim 92, 

wherein the header comprises N Wsprds; 

wherein the occurrence of the term k at an Xth word in the header, wherein X is from 1 
to N, and wherein 1 is a location of a first word in the header; 

wherein the term comprises T words, wherein T is from 1 to N; 

wherein said-determining the header relevance value for the occurrence if the occurrence 
is in a header comprises: 

determining a positional relevance vklue using N and X, wherein the determined 
positional relevance value is higher the closer\the occurrence is to the beginning of the 
header; 

determining a percentage relevance valu& using T and N, wherein the percentage 
relevance value is the percentage of the header occupied by the term; and 

combining the positional relevance value ax\d the percentage relevance value to 
produce the header relevance value. 
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95. (previously presented): A method for determining relevance values of terms in a computer- 
baW insurance claims processing system comprising a help database, wherein the help database 
comprises one or more documents, the method comprising: 

\ determining a location of one or more occurrences of one or more terms used in one or 
more documents of a help database of an insurance claims processing system, wherein the one or 
more documents comprise one or more headers; 

determining a positional relevance value of an occurrence of a term in a header using N 
and X, wheraji the header comprises N words, wherein the occurrence of the term is at an Xth 
word in the header, and wherein the determined positional relevance value is higher the closer 
the occurrence is\p the beginning of the header; 

determinin^a percentage relevance value of the occurrence of the term in the header 
using T and N, wherein the term comprises T words, wherein the percentage relevance value is 
the percentage of the header occupied by the term; and 

combining the positional relevance value and the percentage relevance value to produce 
the header relevance value.X 

96. (previously presented): Theonethod of claim 95, further comprising: 

multiplying the relevance value by a first scaling factor to produce a scaled relevance 
value. \ 

97. (previously presented): The methoatof claim 95, further comprising: 

rounding the relevance value to a mimber of significant digits. 

98. (previously presented): The method of claim 95, further comprising: 

storing the determined relevance value for the occurrence in an entry in a table in the 
health database. \ 

99. (previously presented): The method of claim 95, wherein the portion of the document is a 
text section. 
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100. (previously presented): The method of claim 95, wherein the portion of the document is a 
heaafer. 

101. (currently amended): The method of claim 95, 

whb-ein said-combining the positional relevance value and the percentage relevance 
value to proouce the relevance value for the occurrence comprises: 

Vultiplying the positional relevance value by a first scaling factor to produce a 
scaled positional relevance value; 

multiplying the percentage relevance value by a second scaling factor to produce 
a scaled percentage relevance value; and 

adding thkscaled positional relevance value and the scaled percentage relevance 
value to produce thevrelevance value for the occurrence. 

102. (previously presented): Tfte method of claim 101, wherein the first scaling factor is 
substantially equal to (1 - the secof\d scaling factor). 

103. (currently amended): An insurance claims processing system comprising: 

a computer system including a mVmory medium; 

a help database for the insurance clVims processing system stored in the memory 
medium, wherein the help database comprises one or more documents related to processing of 
insurance claims in the insurance claims processing system and one or more tables configured 
for use in locating occurrences of terms in the help database; and 

program instructions stored in the memoryVnedium and executable within the computer 
system, wherein the program instructions are executable to: 

determine a word position of an occurrence of a term in a portion of a document 
in the help database, wherein the portion of the document comprises one or more words; 
determine a total word count of the portionVof the document; 
divide the word position by the total word count to produce a positional relevance 
value for the occurrence; \ 

divide a number of words in the term by the total word count of the portion to 
produce a percentage relevance value for the occurrence;\nd 
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\ combine the positional relevance value and the percentage relevance value to 
produce a relevance value for the occurrence. 

104. (previously presented): The system of claim 103, wherein the program instructions are 
further executable to: 

multiply thesrelevance value by a first scaling factor to produce a scaled relevance value. 

105. (previously presented): The system of claim 103, wherein the program instructions are 
further executable to: \ 

round the relevance vklue to a number of significant digits. 

106. (previously presented): TheSsystem of claim 103, wherein the program instructions are 
further executable to: \ 

store the determined relevanceValue for the occurrence in an entry in a table in the help 
database. \ 

107. (currently amended): The system of claim 103, 

wherein, in said-combining the positional relevance value and the percentage relevance 
value to produce the relevance value for the occurrence, the program instructions are further 
executable to: \ 

multiply the positional relevance valufe by a first scaling factor to produce a scaled 
positional relevance value; \ 

multiply the percentage relevance value oV a second scaling factor to produce a 
scaled percentage relevance value; and \ 

add the scaled positional relevance value and\he scaled percentage relevance 
value to produce the relevance value for the occurrence 

108. (previously presented): The system of claim 107, wherein the first scaling factor is 
substantially equal to (1 - the second scaling factor). \ 

109. (currently amended): An insurance claims processing system comprising: 
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\ a computer system including a memory medium; 

a. help database for the insurance claims processing system stored in the memory 
medium, wherein the help database comprises one or more documents related to processing of 
insurance claims in the insurance claims processing system and one or more tables configured 
for use in locating occurrences of terms in the help database; 

progrankinstructions stored in the memory medium and executable within the computer 
system, wherein the program instructions are executable to: 

determine a location of an occurrence of a term used in a text section of one or more 
documents of a help cratabase of an insurance claims processing system, wherein the one or more 
documents comprise onkor more text sections; 

determine a text section relevance value using N and X, wherein the text section 
comprises N words, whereirVhe occurrence of the term is at an Xth word in the text section, and 
wherein the text section relevance value is higher the closer the occurrence is to the beginning of 
the text section ; and \ 

store the determined relevance value for the occurrence in an entry in a first table in the 
help database . \ 

110. (previously presented): The systemvof claim 109, wherein the program instructions are 
further executable to: \ 

multiply the relevance value by a firs\scaling factor to produce a scaled relevance value. 

111. (previously presented): The system of claim 109, wherein the program instructions are 
further executable to: \ 

round the relevance value to a number of significant digits. 

112. (cancelled) \ 

113. (currently amended): The system of claim 109, whereinVhe program instructions are 
further executable to: \ 

number the one or more words in the portion of the document from N down to 1, wherein 
N is the total word count of the portion of the document; \ 
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\ wherein, in sai4-determining the word position of the occurrence, the program 
instructions are further executable to: 

\ determine the word number of a first word of the term in the one or more words in 
the portion of the document; and 

wherein, in said-determining the relevance value for the occurrence, the program 
instructions ate further executable to: 

Mivide the word position by the total word count to produce the relevance value 
for the occurrence. 

114. (currently amended): The system of claim 109, wherein the program instructions are 
further executable to:\ 

number the oneVr more words in the portion of the document from 1 up to N, wherein N 
is the total word count oMie portion of the document; 

wherein, in saidKietVmining the word position of the occurrence, the program 
instructions are further executable to: 

determine a word number of a first word of the term in the one or more words in 

the portion of the document, wherein the word number of the first word of the term is 

used as the word position oMhe occurrence; and 

wherein, in said-determining the relevance value for the occurrence, the program 
instructions are further executable to: \ 

subtract the word position firom the total word count to produce a first results; 

add one to the first results to Produce a second results; and 

divide the second results by theStotal word count to produce the relevance value 

for the occurrence. \ 

115. (currently amended): An insurance claims processing system comprising: 

a computer system including a memory medium: 

a help database for the insurance claims processing system stored in the memory 
medium, wherein the help database comprises one or moreMocuments related to processing of 
insurance claims in the insurance claims processing system aVi one or more tables configured 
for use in locating occurrences of terms in the help database; J 
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program instructions stored in the memory medium and executable within the computer 
system\ wherein the program instructions are executable to: 

determine a location position of one or more occurrences of one or more terms 
us&d in a header of one or more documents of a help database of an insurance claims 
processing system, wherein the one or more documents comprise one or more headers; 

.determine a positional relevance value using N and X, wherein the header 
comprises N words, wherein the occurrence of the term is at an Xth word in the header, 
and wherein the determined positional relevance value is higher the closer the occurrence 
is to the beginning of the header; 

detennine a percentage relevance value using T and N, wherein the term 
comprises T words, wherein the percentage relevance value is a percentage of the header 
occupied by the teVn; and 

combine the positional relevance value and the percentage relevance value to 
produce a header relevance value. 

116. (previously presented): The system of claim 115, wherein the program instructions are 
further executable to: 

multiply the relevance value byNa first scaling factor to produce a scaled relevance value. 

117. (previously presented): The system of^laim 115, wherein the program instructions are 
further executable to: 

round the relevance value to a number of^significant digits. 

118. (previously presented): The system of claim 1 wherein the program instructions are 
further executable to: 

store the determined relevance value for the occurence in an entry in a first table in the 
help database. 

1 19. (currently amended): The system of claim 1 15, wherein tlje program instructions are 
further executable to: 
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number the one or more words in the portion of the document from N down to 1, wherein 
N is tf\e total word count of the portion of the document; 

/herein, in said-determining the word position of the occurrence, the program 
instructions are further executable to: 

determine the word number of a first word of the term in the one or more words in 
the portion of the document; and 
wherein^ in said-determining the relevance value for the occurrence, the program 
instructions are rarther executable to: 

divide the word position by the total word count to produce the relevance value 
for the occurrence. 

120. (currently amended/^ The system of claim 115, wherein the program instructions are 
further executable to: 

number the one or mork words in the portion of the document from 1 up to N, wherein N 
is the total word count of the portion of the document; 

wherein, in said-determining\the word position of the occurrence, the program 
instructions are further executable to: 

determine a word numbeiNof a first word of the term in the one or more words in 

the portion of the document, wherera the word number of the first word of the term is 

used as the word position of the occurrence; and 

wherein, in said-determining the relevancy value for the occurrence, the program 
instructions are further executable to: 

subtract the word position from the tofcal word count to produce a first results; 
add one to the first results to produce a second results; and 
divide the second results by the total woroSf ount to produce the relevance value 

for the occurrence. 

121. (previously presented): A carrier medium comprising program instructions, wherein the 
program instructions are computer-executable to implement: \ 

numbering one or more words in a portion of a document npm N down to 1, wherein N is 
a total word count of the portion of the document; 
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determining a word number of a first word of a term in the portion of the document; and 
dividing the word number of the first word by the total word count to produce a relevance 
value for thevterm in the portion of the document. 

122. (previouslySpresented): The carrier medium of claim 121, wherein the program instructions 
are further computer-executable to implement: 

multiplying tn^ relevance value by a first scaling factor to produce a scaled relevance 

value. 

123. (previously presented)\ The carrier medium of claim 121, wherein the program instructions 
are further computer-executable to implement: 

storing the determined relevance value for the occurrence in an entry in a table in the help 
database. 

124. (previously presented): The car^r medium of claim 121, wherein the portion of the 
document is a text section. 

125. (previously presented): The carrier medium of claim 121, wherein the portion of the 
document is a header. 

126. (previously presented): A carrier medium comprising program instructions, wherein the 
program instructions are computer-executable to implement: 

numbering one or more words in a portion of a document from 1 up to N, wherein N is a 
total word count of the portion of the document; 

determining a word number of a first word of a term\n the portion of the document; 
subtracting the word number from the total word coun\ to produce a first results; 
adding one to the first results to produce a second results and 
dividing the second results by the total word count to procmce a relevance value. 

127. (previously presented): The carrier medium of claim 126, wherqn the program instructions 
are further computer-executable to implement: 
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\ multiplying the relevance value by a first scaling factor to produce a scaled relevance 
value\ 

128. (previously presented): The carrier medium of claim 126, wherein the program instructions 
are furtheAomputer-executable to implement: 

storing^ the determined relevance value for the occurrence in an entry in a table in the help 
database. \ 

129. (previously presented): The carrier medium of claim 126, wherein the portion of the 
document is a text section. 

130. (previously presented^: The carrier medium of claim 126, wherein the portion of the 
document is a header. \ 

131. (previously presented): A carrier medium comprising program instructions, wherein the 
program instructions are computer-executable to implement: 

determining a word position oi an occurrence of a term in a portion of a document in a 
help database, wherein the portion of thV document comprises one or more words; 
determining a total word count of the portion of the document; 

dividing the word position by the totalword count to produce a positional relevance value 
for the occurrence; \ 

dividing a number of words in the term bySthe total word count of the portion to produce 
a percentage relevance value for the occurrence; anck 

combining the positional relevance value and the percentage relevance value to produce a 
relevance value for the occurrence. \ 

132. (previously presented): The carrier medium of claim 13\ 

wherein, combining the positional relevance value and thevpercentage relevance value to 
produce the relevance value for the occurrence, comprises: \ 

multiplying the positional relevance value by a first scamig factor to produce a 
scaled positional relevance value; 
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\ multiplying the percentage relevance value by a second scaling factor to produce 
a scaled percentage relevance value; and 

adding the scaled positional relevance value and the scaled percentage relevance 
value to produce the relevance value for the occurrence; 

wherein the first scaling factor is substantially equal to (1 - the second scaling 

factor). 

133. (previously presented): The carrier medium of claim 131, wherein the program instructions 
are further computer-executable to implement: 

multiplying the relevance value by a first scaling factor to produce a scaled relevance 

value. 

134. (previously presented): The cjkrier medium of claim 131, wherein the program instructions 
are further computer-executable to implement: 

storing the determined relevance yalue for the occurrence in an entry in a table in the help 
database. 

135. (previously presented): The carrier medium of claim 131, wherein the portion of the 
document is a text section. 

136. (previously presented): The carrier medium declaim 131, wherein the portion of the 
document is a header. 

137. (currently amended): The carrier medium of claim\l31, 

wherein, in said-combining the positional relevance value and the percentage relevance 
value to produce the relevance value for the occurrence, the program instructions are further 
computer-executable to implement: 

multiplying the positional relevance value by a tft^rd scaling factor to produce a 
scaled positional relevance value; 

multiplying the percentage relevance value by a fourth scaling factor to produce a 
scaled percentage relevance value; and 
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adding the scaled positional relevance value and the scaled percentage relevance 
value tc^produce the relevance value for the occurrence; 

wherein tne third scaling factor is substantially equal to (1 - the fourth scaling factor). 

138. (currently ameneied): A carrier medium comprising program instructions, wherein the 
program instructions arV computer-executable to implement: 

determining a location of one or more occurrences of one or more terms used in a text 
section of one or more documents of a help database of an insurance claims processing system, 
wherein the one or more documents comprise one or more text sections; and 

determining a text section relevance value using N and X, wherein the text section 
comprises N words, wherein the occurrence of the term is at an Xth word in the text section, and 
wherein the text section relevance value is higher the closer the occurrence is to the beginning of 
the text section ; and \ 

rounding the relevance value to emumber of significant digits . 

139. (cancelled) \ 

140. (previously presented): The carrier mediurrk of claim 138, wherein the computer 
instructions are computer-executable to implement^ 

storing the determined relevance value for tlAoccurrence in an entry in a table in the help 
database. \ 

141. (currently amended): The carrier medium of claim lji}, 

wherein the one or more documents comprise headersvand text sections; 
wherein said-determining the relevance value for each of the one or more occurrences 
located in the one or more documents comprises: \ 

determining a header relevance value for an occurrence if the occurrence is in a 
header; and \ 

determining a text section relevance value for the occurrence if the occurrence is 
in a text section. \ 
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142. (currently amended): The carrier medium of claim 138, 

wherein the text section comprises N words; 

wherein the occurrence of the term is at an Xth word in the text section, wherein X is 
from 1 to N, \nd wherein 1 is a location of a first word in the text section; 

whereirVsmd-determining the text section relevance value for the occurrence if the 
occurrence is in the text section comprises: 

determining the text section relevance value using N and X, wherein the text 

section relevance value is higher the closer the occurrence is to the beginning of the text 

section. 

143. (currently amended): Vhe carrier medium of claim 138, 

wherein the header comprises N words; 

wherein the occurrence 6f the term is at an Xth word in the header, wherein X is from 1 
to N, and wherein 1 is a location of a first word in the header; 

wherein the term comprises words, wherein T is from 1 to N; 

wherein said-determining the header relevance value for the occurrence if the occurrence 
is in a header comprises: 

determining a positional reliance value using N and X, wherein the determined 
positional relevance value is higher tftf closer the occurrence is to the beginning of the 
header; 

determining a percentage relevant value using T and N, wherein the percentage 
relevance value is the percentage of the header occupied by the term; and 

combining the positional relevance valye and the percentage relevance value to 
produce the header relevance value. 

144. (currently amended): A carrier medium comprising program instructions, wherein the 
program instructions are computer-executable to implement: 

determining a location of one or more occurrences of dne or more terms used in a header 
of one or more documents of a help database of an insurance clajms processing system, wherein 
the one or more documents comprise one or more headers; 
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determining a positional relevance value using N and X, wherein the header comprises N 
words, whetein the occurrence of the term is at an Xth word in the header, and wherein the 
determined positional relevance value is higher the closer the occurrence is to the beginning of 
the header; \ 

detenninirre a percentage relevance value using T and N, wherein the term comprises T 
words, wherein the percentage relevance value is the percentage of the header occupied by the 
term; and \ 

combining the positional relevance value and the percentage relevance value to produce 
the-a_header relevance value. 

145. (previously presented): TShe carrier medium of claim 144, 

wherein, combining the positional relevance value and the percentage relevance value to 
produce the relevance value for the\pccurrence, comprises: 

multiplying the positional relevance value by a first scaling factor to produce a 
scaled positional relevance valute; 

multiplying the percentageu-elevance value by a second scaling factor to produce 
a scaled percentage relevance value)yand 

adding the scaled positional relevance value and the scaled percentage relevance 
value to produce the relevance value for\he occurrence; 

wherein the first scaling factor is substantially equal to (1 - the second scaling 
factor). \ 

146. (previously presented): The carrier medium of claim 144, wherein the program instructions 
are further computer-executable to implement: \ 

multiplying the relevance value by a first scaling facW to produce a scaled relevance 
value. \ 

147. (previously presented): The carrier medium of claim 144, wherein the program instructions 
are further computer-executable to implement: \ 

storing the determined relevance value for the occurrence in ark entry in a table in the help 
database. * 
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148. (previously presented): The carrier medium of claim 144, wherein the portion of the 
document is a text section. 

149. (previously presented): The carrier medium of claim 144, wherein the portion of the 
document is a header. 

150. (currently amended): The carrier medium of claim 144, 

wherein, in san^ombining the positional relevance value and the percentage relevance 
value to produce the relevance value for the occurrence, the program instructions are further 
computer-executable to implement: 

multiplying thevpositional relevance value by a third scaling factor to produce a 
scaled positional relevance value; 

multiplying the percentage relevance value by a fourth scaling factor to produce a 
scaled percentage relevance v\lue; and 

adding the scaled positional relevance value and the scaled percentage relevance 
value to produce the relevance vame for the occurrence; 

wherein the third scaling factor is substantially equal to (1 - the fourth scaling factor). 



151. (new): The system of claim 44, wherein me program instructions are further operable to: 

round the relevance value to a number of\ignificant digits. 

152. (new): The carrier medium of claim 53, wherem the program instructions are further 
computer-executable to implement: \ 

rounding the relevance value to a number of significant digits. 

153. (new): The carrier medium of claim 63, wherein theprogram instructions are further 
computer-executable to implement: \ 

rounding the relevance value to a number of significant digits. 
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154. (new: The carrier medium of claim 121, wherein the program instructions are further 
computer-executable to implement: 

rounding the relevance value to a number of significant digits. 



155. (new): TheVarrier medium of claim 126, wherein the program instructions are further 
computer-executabr^to implement: 

rounding the relevance value to a number of significant digits. 



156. (new): The carrier medium of claim 131, wherein the program instructions are further 
computer-executable to implement: 

rounding the relevance^ value to a number of significant digits. 



\ 

157. (new): The earner medium of claim 144, wherein the program instructions are further 
computer-executable to implementX 

rounding the header relevance^ value to a number of significant digits. 
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